
Specialist – this BCS/EXIN certification 
covers SAM best practice, including 
ISO 19770-1 alignment, implementing 
and managing lifecycle processes, 
and demonstrating how SAM and 
service management link together for 
transparent licensing.

Practitioner - understand the enhanced 
principles and techniques required  
to manage software related risks, 
maintain software licenses and ensure 
return on investment – with a focus 
on continuous improvement and 
stakeholder management.

Effective management of IT assets is a complex operation. Asset management 
professionals must control these resources, ensuring operational efficiency, 
reducing vendor compliance risk and anticipating future needs.

Professional certification 
from BCS
Our asset management certification 
portfolio addresses the complexity of this 
key business practice, equipping IT and 
software asset managers with the skills 
to implement and maintain a robust and 
effective programme.

Based on industry best practice, the 
BCS certifications cover optimisation 
across an organisation, throughout 
all the stages of the lifecycle, from 
initial business requirement up to and 
including retirement.

DELIVERY & 
OPERATIONS

IT AND SOFTWARE  
ASSET MANAGEMENT

IT asset management
Designed for IT and non-IT professionals, 
ITAM benefits a range of roles including 
those responsible for procurement as 
well as contract, security, financial, risk 
and project management functions.

Foundation – this BCS/EXIN certification 
covers all the major sub-sets of IT, 
software, hardware, cloud services, 
people and information.

Software asset management
SAM involves managing and optimising 
software licenses. The BCS SAM 
certifications look at reducing vendor 
audit risk, increasing end user 
productivity and optimising the  
use of these valuable assets.

Foundation
BCS EXIN ITAMOrg Foundation Certificate IT  
Asset Management

Specialist
BCS EXIN ITAMOrg Specialist Certificate Software  
Asset Management

Practitioner BCS Software Asset Management Practitioner

BCS certification path for IT Asset Management professionals
Our certifications will help you to streamline IT resources and improve visibility and 
control of IT Assets now and in the future.
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certifications@bcs.uk

bcs.org/ 
servicemanagement


